


WHO IS TELAIR?

OUR STORY OUR REASON FOR BEING

Established in 2006, Telair delivers services Our mission is to be recognised as Australia’s
across the Cloud spectrum, providing cost most trusted B2B Provider of Connectivity
effective solutions and high speed responses and Cloud Centric Communications solutions,
to customer requirements and their emerging simplifying a complex world.

needs as the businesses grow.

Telair has been delivering Hosted Voice for over WHY USE TELAIR uPBX’?

10 years. In that time, we have provided Hosted
Voice to diverse clientele; from small business to

; Over 10 years experience in Hosted Voice
large corporates, enterprise and call centres.

+ Reliable and secure infrastructure

- National redundancy across multiple points
of presence

« Full online web management puts you in
control

Com m itted « Auto provisioning of handsets

+ Feature-rich platform

to delivering « Fully encrypted call recordings

° « State of the art graphical reports and
what we promise. analytics
+ QoS on Telair Data connections to prioritise
voice traffic
« Customisable on demand (POA)
- APl for app integration
+ Plus many morel!

PIONEER

Lead the way with quality innovative solutions that anticipate and satisfy our customers’ needs and desires.

PROMISE

Be committed to delivering excellent customer service by delivering what we promise.

PEOPLE

Be a great place to work where people are inspired to be the best they can be.

PARTNERS

Continually develop a valued network of loyal customers and partners.

PRIDE

Have pride in everything we do, be passionate about getting it right.



uPBX OVERVIEW

uPBX is a fully functional, feature-rich Hosted Voice system and is always at the cutting edge of
technology. With uPBX, you’ll get most features included free. You can also gain access to highly
innovative and advanced functionality such as our Cloud Dialer and UCme softphone.

uPBX IS...
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EASY TO MANAGE

uPBX is super simple to manage. Access all of
your system settings through an easy to use
portal and make changes as you please.

NBN™ READY

Take comfort with knowing uPBX will work
seamlessly when making the switch from
traditional DSL to a brand new, super fast
nbn™ service.
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HIGHLY SCALABLE

uPBX is designed to scale with you as your

PLUG & PLAY

Don’t get stuck having to configure a handset.
uPBX is Plug & Play — this means handsets will
auto-provision from the Telair Cloud.
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ANALYTICAL

uPBX includes a range of graphical reports

which put the competition to shame. See real
time stats to help you manage your business, in
a nice and easy to view format.
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RELIABLY DEPENDABLE

uPBX is hosted across multiple servers in

multiple Data Centres across the nation, offering

business grows. From a simple 3 user system
you steadfast reliability.

to a multi-site call centre with over 500 agents,
uPBX can handle it all with ease.



KEY FEATURES

uPBX includes an assortment of features that will make the daily use and
management of your phone system a breeze.

We also include these Premium Features at no additional charge, unlike
our competitors.
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Offices & Users Call Routing Day/Night Holidays
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Ring Groups Call Queues Valet Parking Recorded Sounds
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Music on Hold Announcements B Virtual Extensions Blacklist
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Auto-Attendant Reporting Call Data Call Recordings




PBX PORTAL

The PBX Portal is your home
for all things uPBX.

Add or change users,
configure handsets, set up
diversions or just explore
the many self-management
features available!

Get an overview of what's
configured on the system,
and deep dive onto
extension information,
including the IP address each
extension is connecting.

Did you know we also
have our own Unified
Communications Solution
called UCme?

Download it here within the

portal, it's that simple!
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Home

Telair Hosted Voice

My Services My Help Desk My Olients

> all services > Telair Office Demo PBX

‘ Retur To All Services ‘ View Dashboard ‘
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UCme softphone

UCme softphone is & software application that provides all the
functionality of a desk phone.

Itis available for Windows, Apple Mac, Android and iPhoneiPad and
can be installed on both desktop and mobile with the same
MyCloudPBX user to provide mobile access to your office extension
from anywhere.

ucme Softphone is available for a small monthly fee, by enabling each
phone system user for the software from within the "Offices and
Users" tab on your hosted phone system.

If you have any questions please call us.

Download Now:

& Mac App Store

> Goog;le Play

B Microsoft [ A‘[.)‘pMSlvbr;e




LIVE DASHBOARDS
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Account Code

General | Specific Code

Get all these great reports and many more!
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| - enquiries@telair.com.au
l ' 1800 TELAIR (835 247)
e a ' r www.telair.com.au




